
1.1 Installation of SM3B, SM5B, SM5KB, SM5C, 

SM5KC 

1.1.1 Start with a Factory Reset 
Note: If the TV has not been set up before, the TV will power on in the ”Install menu”, 

shown below. The factory reset can then be skipped. 

 

 
 

• TV has to be powered on 

• Press and hold the Settings button on the LG remote for 5 seconds. 

• When Toast (See picture, 3.3) is displayed, then press 0-0-0-0-OK”  

• Select Signage setup – Factory Reset 

• Do a normal installation of the screen 

1.1.2 Screen settings 
 

• Power On TV 

• Set your language, Region and Country. 

• Enter the Server menu 

o Press and hold the Settings button on the LG remote for 5 seconds. 

o When Toast (See picture, 3.3) is displayed, then press 8-0-8-0-OK” 

• Application Launch Mode: Local 

• Fully Qualified Domain name: On. 

• Domain name: https://ds.otrum.net/lg.zip  

• Auto Set: On 

• Exit Server menu 

• Press Settings button for settings menu 

• Select Advanced - Network 

• Select Network Type 

o Wired - Connect.  

o Wireless 

▪ Select SSID 

▪ Enter Password 

• Return to main menu 

https://ds.otrum.net/lg.zip
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• Enter General 

• Select Timers 

o Set AutoPowerOff: OFF. 

• Exit the menu 

• Enter the Signage Setup menu 

o Press and hold the Settings button on the LG remote for 5 seconds. 

o When Toast (See picture, 3.3) is displayed, then press 0-0-0-0-OK” 

• Go to Power Off Management 

o Set DPM: Off. 

• Exit the Signage Setup menu 

• Power Off Screen and Power it on again 

• Application starts. 

 

 

1.2 Nice to know 

1.2.1 TV software version: 
• Press Smart button on LG remote.  

• Select Information 

1.2.2 Changing network type 
• Select Settings – Advanced - Network 

• Select Network Type 

o Wired - Connect.  

o Wireless 

▪ Select SSID 

▪ Enter Password 

1.2.3 Accessing Installation Menu 
• Press and hold the SETTINGS button for 5 seconds. 

• When Toast (The top right corner) is displayed, then press 0-0-0-0-OK 

 
 


