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skykick

SkyKick Cloud Backup is a cloud-to-cloud service that offers
unlimited backups, lightning fast search and 1-click restore of your
customer’s Office 365 email, calendar, and contacts, as well as
files and folders stored in SharePoint and OneDrive for Business.



Why SkyKick Cloud Backup?

Easy Setup and
Management

Nothing to install

Set and forget. We do auto-
discovery of individual mailboxes
and shared and public folders.

Control where you store data.
Bring your own Azure or
leverage SkyKick’s Azure at no
additional cost.

Unified management console for
all of your Cloud Backup
customers

O

Unlimited and
Secure Storage

Unlimited storage with no
data caps

Unlimited retention with policy
customization

Exchange: Email, Calendar, Contacts

SharePoint: Site Collections,
Documents, Files

OneDrive for Business: All Files

Data stored on Azure. 256-bit
encryption with industry leading
reliability and security

Up to 6 snapshots per day

@

Fast Search and
Restore

Lightning-fast search for
individual emails, folders,
contacts, and files

One-click restore
File permissions respected

No file overwrites




Subscription Setup
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43 Add Subscriber

D) Cloud Backup "™
Manager
+ Subscriptions. - ~_"
‘J/‘,E Cloud Backup Planner
£+ Cloud Manager "™ '-"__l,,'- Easily protect your customers by adding Backup to their account,

* Upto 6 daily backups
% Communications J 4 %

+ Unlimited data retention period

R e 1. Select Cloud Backup on the left nav and click +Subscription
% Admin Promos
B2 Microsof 2. Select the sources you want to back up
et e, 3. Provide customer information, including Office 365 account
details.
il ekl 4. Select data center location if using SkyKick Azure Storage
e or select Azure Storage Account if bringing your own Azure
—— 5. If you want to customize your settings now, click Customize
P setup. Note: You can change the settings at any time on the
bsantalebuioun Settings tab on the subscriptio. If you do not want to
v customize your settings at this time, click Review order

Cloud Backup Storage’
O SkyKick Azure Storage

Select a data center

Azure Storage Account



New Subscription Setup

e In Exchange, you can customize what to do when new mailboxes and public folders are discovered.
e |n SharePoint and OneDrive you can customize what to do when new sites or OneDrive for Business accounts are added.

e |n both you can customize the retention period and de-select any data you do not want to back up.

45 Add Subscriber - Acme 7 45 Add Subscriber - Acme 7 49 Add Subscriber - Acre 7

Stan Exchange SharePaint & OneDrive Summary Start Exchange SharePaint & OneDrive Summary. Stant Exchange SharePoint & OneDrive Summary

~ Exchange Subscription Settings + SharePoint & OneDrive Subscription Settings

~ Exchange Subscription Settings

= Seleot an action Auto Discovery  Add new mallboxes and public folders | Automatically i i Bush i P
Auto Disoovery  Add new mailboxes and public folders [T Y

EE - —

Retention  Bookup retention polioy is [ HELIT] Rutenition:  Beckupretention polioy is | Indefinite -

Retention  Backup retention policy is Indefinite
(5) e have discaversd 9 SharePoint licenses
Individual Mailboxes Search for an Individus! Mailbox O,
Individual Mailboxes Search for an Individual Mailbox O
User - Backup (All | None] " " £ Qa
k. : Site Collections Searchfora Q
User =~ Backup (All | None)
Admiral Ackbar
’ _— Sita Colscton Bac (A None)
Admiral Ackbar sdmiral@mossisleycanting.onmicrosoft.oom
v
sdmiral@mossisleyoantina.onmicrosoft.oom
GG https://moseisleyoantina. sharepoint com/ 7
Han Solo han@moseislkeycantine.onmicrosaft com ) )
- sharopoint
han@mossisleycantina onmicrosoft com in
lo Ren
; — e
kylo@massisleycantina.onmicrosaft.com
e
kylo@maseisleyvanting.onmicrosoft com . ina ok e : v @)
Leia Organa p
. leia@mossiskeyaantina.onmicrosaft com
Leia Organa
leis@mossisieycantina. onmicrosaft com Luke Skywalker Results per page 10 Showing1-dof4
v
Luke Skywalker
luke@moseisleyoantina onmicrosoft.oom Maz Kanata
v
Maz Kanata OneDrive for Business Bearch for s User Q
maz@moseisleyeantina anmicrosoft.com Poe Dameron
pos@imaseisleyoantine.onmicrasaft com o Ptk til e
Poe Damercn
poe@maseisleycantina onmisrosoft com Qui Gon Admiral Ackbar
Ruliaahginiecisleyaaitine anrcecult cam sdmiral@imoseisleyoant/ne.onmiorasoft com
il @
v
R ) Rer Doug Handier
rey{@moseisleycantina onmicrosoft com dkhandler@mossisleycanitina onmicrosoft com
Rey
e pma ol

Results per page

4

20

Showing 1 -90f 2

han@mossisleycantina.onmicrosaft. com



New Subscription Setup

&3 acmetech A" omg- _ o
JR— 1. Review Subscription Summary
4§ Add Subscriber - Acme
40 Cloud Backup "=
i 2. Default settings for adding new mailboxes and public folders for
+ Subscriptions inti . . .
Subscription Summary Exchange Backup and new site collections and OneDrive for
#*  Cloud Manager =" Exchange Backup SharePoint & OneDrive Backup . . . .
2% Communications Add new mailboxes and public felders sutomatically Add new site collections and OneDrive for Business accounts BUSIneSS accounts for SharePOInt and OneDrIVe BaCkup Is
automatically . . . .
0 i Oy tetrsys b o A automatically. Note: This can be changed at any time by going to
W Help Centor Seats added to the subscription . ) ) ) .
% Admin R || Ll i st oA the Settings tab within the subscription.
SharePoint licenses discovered 49
Eublo fpkdws : i i Accounts (No additional cost) ) 0 1 i i i i i
—— : e 3. Default settings for retention are indefinite. Note: This can be
Total licenses () 49
o changed at any time by going to the Settings tab within the
subscription.
Billing
o e Wl 1 gh o s e o g/ g S W S s L 4. If this is an Azure IUR subscription for your own business, select
© Standard pricing - Cloud Backup for $2/seat/manth (inchudes 1 month free trial). . . .
et o . the radio button for Azure IUR. Otherwise, proceed with Standard

Please choose an existing card or add a new one. Calculate Coste

pricing.
(D) NoCredit Gards on i, Plasse add one bek Calculate estimated revenue

5. Enter Credit Card information

+ Credit Card

6. Read and accept the Terms and Conditions

g e 7. Click Calculate Costs to see an estimated cost

behalf and to legally bind Customer to the Skykick Customer Terms.

8. Click Place Order



New Subscription Setup

The Backup Planner initializes the new backup service and automatically discovers available individual mailboxes, shared
mailboxes and public folders in Exchange, and SharePoint site collections and user OneDrive for Business accounts in
SharePoint and OneDrive for Business.
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Backup Dashboard and Subscription Overview

View and manage all your customers

from the Backup Dashboard Click on a subscription to access the Overview tab for the customer,
- L overview of each custom, including a snapshot of the storage usage and the
a — number of backed up mailboxes, public folders, SharePoint site collections
EEESE  © cioud Back . . .
— e I and OneDrive for Business accounts, and the last backup timestamp.
e l.
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Backup Alerts

Click on the Alerts tab to view and take action on alerts. Blue and green alerts are informational
notifications requiring no action. Red alerts are critical and require action. Many critical alerts also
include Learn more links to troubleshooting steps to address the alert.

98
&2 acmetech A®  cregv

&% Migrations

£D Backups > MSH Test 3/30 3
€D Cloud Backup "®"
Manager Overview Alerts Exchange  SharePoint  OneDrive for Business  Settings
+ Subscriptions mem—

NEW

£} Cloud Manager Backup Alerts
¥4 Communications w 4 Active
(@ DNS Manager Alert Date
i] Help Center I [] » Mew SharePoint site collection was added to a subscription (&) Jun 21,2016 =
){’ Admin I [] » New Exchange mailbox was added to a subscription Jun 17, 2016

I [] » Backup Mailbox Mot Found Learn more (2) Critical Jun 2, 2016 i=

Results per page 10~ Showing 1-3 of 3



Search and Restore - Exchange

To search in Exchange, you can type directly into the On the search page, you can sort results by date,
search box to initiate a search, or simply click the location, Sent by, and Subject, then check any items
magnifying glass to search all content. you want to restore and click Restore
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Advanced Search and Restore - Exchange

Cloud Backup has added advanced search capabilities to empower more efficient and effective search for lost data. To
access these capabilities, click Show advanced.

&P acmetech A" g
&% Migrations
€0 Backups > Contoso Tech
ing i 2 Cloud Backup "™
Searching in Dan Jump
Manager Overview  Alerts  Exchange  SharePoint  OneDrive for Business  Settings
hiking X Search + Subseriptions
Recent searches: hiking, hiking, hiking, hik*, hikin Show advanced £ Cloud Manager "= <Back
m Fokers 0 Contmcts 0 Sortby~ tem seleoted (1) B Communications Searching in Dan Jump
. @ DNS Manager
. 978173 . t @ hiking X Search
amya@m eC(:ITI ' onmicrosort.com c: 41211611218 PM . Help Cantor
Contosa’s 4th Annual Hiking Trip Recent searches: hiking, hiking, hiking, hik®, hikin Hide advanced
Inbox ¥ Admin
Date range Sent by
allieb@ciecom978173.onmicrosoft.com 4121161117 PM
RE: Contose's 4th Annual Hiking Trip E Select date E Select date
Inbax
Has Attachment Regular Expression [

m Folders 0 Contacts 0 Sorthy ~ tems selected (1)
Advanced Search capabilities for Exchange include: e g octtoom o e
e Date range search - .
a!.Iecgﬁsimizf]jii:).::'.IFII-C:DSDTT.COm AN2MB 1117 PM
e Sent by search
¢ Has Attachment amyagrieconT81 73 onnicosocom

Inbox

b Reg u | a r EX p ress I O n sanjays@ciecom978173.cnmicrosoft.com 471216 1117 PM

AE: Contasa's 4th Annual Hiking Trip
Inbox

aliciat@ciecomd78173.onmicrosoft.com 412716 1117 PM
RE: Contasa's 4th Annual Hiking Trip
Inbox

dianep@ciecomd78173.onmicrosoft.com 412716 1117 P
RE: Contoso's 4th Annual Hiking Trip
Inbox

alans@ciecomd78173.onmicrosoft.com 412116 11:1TPM
RE: Contoso’s 4th Annual Hiking Trip

.I O Inbox .



skykick

Search and Restore - SharePoint and OneDrive for Business
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4D Backups : Contoso Tech

p— . Search and restore for SharePoint and OneDrive for

o Business are identical.
£} Cloud Manager™™ s iack
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.f::" Search Like Exchange, you can type directly into the search
% N pe— o box to initiate a search, or simply click the magnifying
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[p! Train Aprep Albarts  4/12118 T30 FM
Lecaticn
Hima

- o Micddied by
w| Clas: £ Aeny Albarts A28 03 PM

i St it | To access advanced search capabilities, click Show
T g s A advanced
i Hame and Contact Inlncnanqerurmuoc: Ay Aty AM2MTET.AB FM

Hisrewt/HF & CaresrForms & Pelcies/HA Forms

w| Stress Management Hotline docx Aoy ARarts 412716 TS0 PM

Hamwi/HA & Cartdd [Formed B Palciid/HA Foimd

I Bring Your Dag to Work. pdf Ay Albaris 412006 T:50 FM

HiomaHF & Caresr/ Gat Invohved Documents

x| LIT0 Campaign - Campaignidessagebiatricxisx Als Ballew 4712718 B37 PM

HomaGales & Markting, Collatersl Canter/ Collateral Dociument Library, U270 Campaign

[p] L270Campaign - Presentation pptx Al Bellow 4ZMEEITPM

n



Settings

& acmetech A" om- You can update settings at any time by selecting the

o e 4D Backups > Contoso Tech Settings tab.
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—— By clicking the pencil edit icon, you can edit:
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Exchange . e SharePoint and OneDrive for Business settings

Add new mailboxes and public folders Manually
Backup retention policy is Indefinite . . . .
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