
Cloud Backup

GETTING STARTED GUIDE



SkyKick Cloud Backup is a cloud-to-cloud service that offers 

unlimited backups, lightning fast search and 1-click restore of your 

customer’s Office 365 email, calendar, and contacts, as well as 
files and folders stored in SharePoint and OneDrive for Business.
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Why SkyKick Cloud Backup?

Fast Search and 
Restore

Easy Setup and 
Management

Nothing to install 

Set and forget. We do auto-

discovery of individual mailboxes 

and shared and public folders. 

Control where you store data. 

Bring your own Azure or 

leverage SkyKick’s Azure at no 

additional cost. 

Unified management console for 

all of your Cloud Backup 

customers 

Unlimited and 
Secure Storage

Unlimited storage with no 

data caps

Unlimited retention with policy 

customization 

Exchange: Email, Calendar, Contacts

SharePoint: Site Collections, 

Documents, Files 

OneDrive for Business: All Files 

Data stored on Azure. 256-bit 

encryption with industry leading 

reliability and security 

Up to 6 snapshots per day 

Lightning-fast search for 

individual emails, folders, 

contacts, and files 

One-click restore

File permissions respected 

No file overwrites
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New Subscription Setup
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1. Select Cloud Backup on the left nav and click +Subscription

2. Select the sources you want to back up

3. Provide customer information, including Office 365 account
details.

4. Select data center location if using SkyKick Azure Storage
or select Azure Storage Account if bringing your own Azure

5. If you want to customize your settings now, click Customize
setup. Note: You can change the settings at any time on the
Settings tab on the subscriptio. If you do not want to
customize your settings at this time, click Review order



New Subscription Setup
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• In Exchange, you can customize what to do when new mailboxes and public folders are discovered.

• In SharePoint and OneDrive you can customize what to do when new sites or OneDrive for Business accounts are added.

• In both you can customize the retention period and de-select any data you do not want to back up.



New Subscription Setup

5

1. Review Subscription Summary

2. Default settings for adding new mailboxes and public folders for

Exchange Backup and new site collections and OneDrive for

Business accounts for SharePoint and OneDrive Backup is

automatically. Note: This can be changed at any time by going to

the Settings tab within the subscription.

3. Default settings for retention are indefinite. Note: This can be

changed at any time by going to the Settings tab within the

subscription.

4. If this is an Azure IUR subscription for your own business, select

the radio button for Azure IUR. Otherwise, proceed with Standard

pricing.

5. Enter Credit Card information

6. Read and accept the Terms and Conditions

7. Click Calculate Costs to see an estimated cost

8. Click Place Order



The Backup Planner initializes the new backup service and automatically discovers available individual mailboxes, shared 

mailboxes and public folders in Exchange, and SharePoint site collections and user OneDrive for Business accounts in 
SharePoint and OneDrive for Business.

New Subscription Setup
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View and manage all your customers 
from the Backup Dashboard Click on a subscription to access the Overview tab for the customer,  

overview of each custom, including a snapshot of the storage usage and the 
number of backed up mailboxes, public folders, SharePoint site collections 
and OneDrive for Business accounts, and the last backup timestamp.

Backup Dashboard and Subscription Overview
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Click on the Alerts tab to view and take action on alerts. Blue and green alerts are informational 
notifications requiring no action. Red alerts are critical and require action. Many critical alerts also 
include Learn more links to troubleshooting steps to address the alert.

Backup Alerts
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To search in Exchange, you can type directly into the 
search box to initiate a search, or simply click the 

magnifying glass to search all content.

Search and Restore - Exchange 
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On the search page, you can sort results by date, 
location, Sent by, and Subject, then check any items 

you want to restore and click Restore



Cloud Backup has added advanced search capabilities to empower more efficient and effective search for lost data. To 
access these capabilities, click Show advanced.

Advanced Search and Restore - Exchange 
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Advanced Search capabilities for Exchange include:
• Date range search
• Sent by search
• Has Attachment
• Regular Expression



Search and Restore - SharePoint and OneDrive for Business 
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Search and restore for SharePoint and OneDrive for 
Business are identical. 

Like Exchange, you can type directly into the search 
box to initiate a search, or simply click the magnifying 
glass to search all content.

In SharePoint and OneDrive for Business you can 
additionally sort by Modified date and Modified by. 

To access advanced search capabilities, click Show 
advanced



Settings 
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You can update settings at any time by selecting the 
Settings tab. 

By clicking the pencil edit icon, you can edit:

• Office 365 Admin User information

• Exchange settings

• SharePoint and OneDrive for Business settings

• Billing information

• Customer information
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